
Company policy

POLITICA AZIENDALE - INGLESE

Passion, attention to detail, customer service aiming at its complete satisfaction and the
search for the best quality of leathers are the principles on which the activity of B.S.Z.p.a. is
based. , a company present since 1973 in the district of Arzignano, the heart of the leather
processing sector.

The Team of professionals who form the team B.S.Z.p.a. , has demonstrated, over time, the
necessary professionalism and competence to pursue the maximum satisfaction of its
customers, loyal to them for many years.

To bring these primary objectives to the highest levels, the guidelines to be followed with
the utmost commitment by each person of the Company are:

 Pursue the highest quality of products and services offered;

 Optimize processes tominimize order processing times;

 Guarantee a complete and flexible customer service, including sample leather on request;

 Enter new markets and consolidate our twenty-year presence in the world in foreign
markets;

 Plan and control company processes and enhance our staff to pursue compliance with all
applicable requirements;

 Carefully research, evaluate and control the leather purchased and the suppliers that
collaborate with B.S.Z. S.p.A. in the processing of the same, to guarantee the best quality
of the product offered;

 Implement all the actions necessary to pursue continuous improvement.

The specific objectives, consistent with this strategic vision, are defined at the periodic
Management System Review meetings held by the Management.

Montebello Vicentino, March 29, 2018 The Management


